
Accessibility for wheelchair users  

Walkway to the entrance: ​​paved for pedestrians with even surface and with a slight slope 
(3.3 %). 

Doors: ​​automatic sliding doors sideway with free space in front of, behind and inside the 
doors. Door width minimum of 84 cm.  

Entrance door: ​​sensored door opening indoors. 

Interior:​​ shop on one level with a main cashier desk and service counters for prescriptions. 
The main cashier desk at 98 cm height with a lower level at 70 cm, prescription desks are 
level-operated. Access to assisting individual service. 

Accessible for visually impaired 

Walkway to the entrance: ​​paved for pedestrians with even surface and with a slight slope 
(3.3 %). Concrete pillar in the middle of walkway from the large parking area. 

Door: ​​automatic sideways sliding doors with contrasting colours and contrast markings on 
glass doors.  

Entrance door: ​​sensored door opening indoors. At the exit another door that is opened to 
the entrance hall. There is a movable divider to mark the in and exit doors. 

Interior:​​ shop on one level with a main cashier desk and service counters for prescriptions. 
Access to assisting individual service and guests can be called by the number. Seats opposite 
to the prescription desks with seats at the height of 48 cm, some also seats at 53 cm. 

 

Accessibility for hearing impaired 

Hearing loop at the prescription counter. Visual alarm. Access to assisting indivual service 
and queue numbers are shown on the visual sign. 

 

Accessible for persons with asthma and allergies 
Interior:​​ free of allergenic plants. No pets or assisting dogs allowed. 



 Disabled parking 

Two designated disabled parking spaces within 10 metres from the entrance. One disabled 
parking space with a low ramp to the pavement and a large parking site east of the building, 
with a slope of max. 6.5 %. 

Customer toilets (ladies, gentlemen, disabled persons) at the entrance hall of the building.  

 Customer toilets 

● visual and tactile signs on the door  
● contrasting-coloured door and furnishing  
● one-handle mixer  
● hook for clothes/ bag 

● door can be locked from the inside with one hand 

Disabled toilet 

● sign on the door 

● contrasting-coloured door and furnishing  
● size 163 x 256 cm 

● door width minimum of 90 cm 

● toilet seat height minimum of 46 cm 

● support handle on both sides 

● one-handle mixer  
● can be locked from the inside with one hand 

● free turning space 160x190 cm 

● free space on the side of the toilet seat 55/35 cm 

 


